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8th July 2008                                                                                                                     
 BG/ 9 /08
UNISON DECIDES TO BALLOT MEMBERS FOR INDUSTRIAL ACTION
The recent consultative ballot of members on the pensions issue produced a clear majority of members against the company’s plans for pensions and in favour of an industrial action ballot. This result was considered by UNISON’s National British Gas Sector Committee on 25th June. During the debate it became clear that the pension’s issue was not the only one that members locally were aggrieved about. Among the other issues were off-shoring, the transition of P4 staff to new L7 team leader posts and the potential loss of income faced by BGE CSA members as a result of the introduction of a new pay system. 

It was eventually decided that any ballot for industrial action needed to capture more than just the pensions issue and therefore it was decided that members would be balloted on two issues – Pensions and Off-Shoring.

In both cases UNISON has tried very hard to get the company to listen and take notice of what members are saying. Despite the existence of the Partnership Agreement it has proved impossible to achieve any significant changes to the company’s plans. It is clear that members are saying loudly and clearly that ENOUGH IS ENOUGH!!!

Previous bulletins have set out in some detail the position reached on the pension’s issue. However members may not be aware of recent developments on off-shoring. The company has taken the following decisions in the last few months:
· Pay as You Go have taken work away from Ventura in the UK and moved it to South Africa.

· Credit Operations are transferring work to India with a loss of about 136 jobs in the UK.
· Centrica have decided to establish a Centrica India facility in Noida, India.

In members minds it is the establishment of Centrica India that causes the greatest level of concern. There are widespread fears that although the company say that they only 
plan to use this to monitor the work of their service providers in India this could represent the thin end of a very large wedge. Members are fearful that their jobs could be the next on the list to go.

UNISON has sought an assurance from the company that no customer facing jobs should be off-shored. It is clear to UNISON based on research elsewhere that the public prefer to deal with staff based here in the UK. This is particularly true for the more sensitive areas like debt and credit. 
What Happens Next?
The plan is to conduct the ballot in September, after the holiday period, and to carry out the industrial action from October. The ballot when it goes ahead will be fully postal using members’ home addresses.
Branches will be holding workplace meetings with members to explain why UNISON is planning to ballot them on industrial action. You – the members need to be at the heart of this dispute and you need to feel fully involved in the whole build - up to the ballot.

There will be regular bulletins and other materials issued to branches in the lead up to the ballot and during the ballot itself.
Members will be kept fully informed of developments.

IF YOU’RE NOT ALREADY A MEMBER OF UNISON OR ANOTHER TRADE UNION THEN JOIN UP TODAY. PLEASE SPEAK TO YOUR LOCAL UNISON WORKPLACE REPRESENTATIVE. HELP US BECOME EVEN STRONGER!!!
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